COM-21-170
Friday, September 39, 2021

Conditions for Baggage Embargo Period

Dear Travel Agencies,
Copa Airlines reminds you that the baggage embargo period finished on August 31%, 2021.

The baggage embargo established for flights to Cuba published as of February 6™, 2021, is still in effect.

From February 6%, 2021 through December 31%", 2021, the following baggage policy applies for passengers
traveling to Cuba:

Carry-On Luggage

One Carry-On Luggage
With a maximum weight of 10 Kilos (22 Pounds), that its external dimensions (height +
length + width) do not exceed 46 lineal inches (115 cm). This piece must be placed in the
overhead compartment.

One Personal Item
It should measure up to 36 linear inches (17" high + 10" long + 9" wide) or (43 cm high +
25 cm long + 22 cm wide) and should be located under the seat in front of the passenger.

Any carry-on luggage brought to the gate that exceeds the baggage allowance, will not be checked and will
remain in the custody of the airport authorities. Copa Airlines will not be responsible for delivery of baggage
left at the gate.

Checked Baggage

1. Baggage Allowance:
o Passengers traveling in Business Class: 2 pieces of 23kg (501b) each.
o PreferMember passengers: 2 pieces of 23kg (50Ib) each.
e Passengers traveling in Economy Class: 1 piece of 23kg (50Ib).
2. Irregular pieces, extra pieces, overweight or oversize are not allowed at check-in during this period.

Economy Executive
Basic Classic Full Promo Full
1° pi USD 30.00 Included Included Included Included
iece
23kg (501b) 23kg (50Ib) 23kg (50Ib) 23kg (501Ib) 23kg (501b)
Regular
Included Included
Passengers 2° Piece Not Allowed | Not Allowed | Not Allowed
ConnectMiles 23kg (501Ib) 23kg (501b)
Members 3° Piece Not Allowed | Not Allowed Not Allowed Not Allowed | Not Allowed
4° and 5° Piece Not Allowed | Not Allowed Not Allowed Not Allowed | Not Allowed
i USD30.00 Included Included Included Included
iece
23kg (50lb) | 23kg (50Ib) 23kg (501b) 23kg (50Ib) | 23kg (50Ib)
PreferMember 2° Piece USD 45.00 Included Included Included Included
Silver 23kg (50lb) | 23kg (50Ib) 23kg (50Ib) 23kg (50lb) = 23kg (50Ib)
3° Piece Not Allowed | Not Allowed Not Allowed Not Allowed | Not Allowed
4° and 5° Piece Not Allowed | Not Allowed | Not Allowed Not Allowed = Not Allowed
. Included Included Included Included Included
1° Piece
23kg (501b) 23kg (50Ib) 23kg (50Ib) 23kg (501Ib) 23kg (501b)
PreferMember
Presidential, 2° Piece USD 45.00 Included Included Included Included
Platinum, Gold 23kg (501Ib) 23kg (50Ib) 23kg (50Ib) 23kg (501Ib) 23kg (501b)
Star Alliance Gold 3° Piece Not Allowed | Not Allowed Not Allowed Not Allowed | Not Allowed
4° and 5° Piece Not Allowed | Not Allowed Not Allowed Not Allowed | Not Allowed

This information is available for our passengers in Baggage Allowance section at copaair.com.
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https://www.copaair.com/en/web/gs/checked-baggage
https://www.copaair.com/en/web/pa/travel-requirements

